
Ofice of thc Sccrelary of the FCC 
Fedcral Communications Commission 
445 12th sweet SW 
Waslungton, DC 20554 

Subjccl: "EX PARTE COMMENT FOR DOCKET NUMBER 90-571 on NECA FUNDS" and "EX 
PARTE COMMENT TO DOCKET NUMBER 98-57 ON 7aS/STS OUTREACH" 

D a r  Secretq 

PROVIDING SPEECH TO SPEECH 

I live in Maine and ani plcascd that AT&T and the Maine Public Utility Commission have inadc telcphones acccssible to 
people with spcech dmbilities by establishng Spcech to Speech. 1 strongly urge the Mainc 
Public Utility Commission to establish an effective STS outreach service so that STS will be wcll utilized. 

I also encourage AT&T lo iinprovc its STS services. Many AT&T Communications Assistants (CAS) havc southern 
accents wluch are dificuli to for pcoplc outside the South to understand. CAS should speak with accents appropriate 
IO the area of the country which they servc. In addlion, many AT&T CAS appear reluctant to revoice what consumers 
say CAS need to be morc willing lo rcvoicc. 

BENEFITS 

I n  Califonua people with specch disabilities have dramatically improved their lives because of STS. One example is Dr 
Robcrt Aber who expencnced grcat growth in his psychology practice once he was able lo communicate with 
clients over STS. Writer Pam Hoye advanced her writing career substantially using STS to gather faas for articles. Dr 
Bob Segalman became successful as a social aclivist helping peoplc with speech disabilities once he began 
using STS. STS potentially answers the lelecommunications needs of thousands of people. 

PROVIDING STS OUTREACH 

Providing outreach approprialc to a particular user population is a prerequisite 10 access. When people with speech 
disabililies havc appropriate tralning to use STS. lliey become more independent. participate 
more in thc commuruty, gel jobs etc. The new relay regulations require slates to contract with relay provlders 50 that 
STS is accessible IO users with speech hsabilities. Providing outreach appropriaie to a particular 
user population is a prercquisite to BCCCSS 

If AT&T provides STS witliout appropriale outreach. call volumes a111 be extremely low. Call volumes could nsc 
substantially with an cvtensive STS outreach service tailorcd to people with speech hsabilities. Failure to 
providc appropriate oiiunlch for STS likely ineans Maine residents with speech disabilities will not enter the mainstream 
of life. 

Becausr I want [his independence for people with speech disabilities in Maine, 1 strongly urge you to provide an STS 
outreach %mice similar to the very successful STS intensive outreach services in Mmesota, and to a 
lesser cstcni in California and Uiwland 

Such a service may cost only %jO,000 bccausc of Maine's low population.. hl;wy states have siifficlcnt surcharge money 
to fiind a $50.000 STS oulre;lcli service wiihout ditficult). I t  may be possible to use vocational 
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rcliabilii;ilion clieiil scn ices imoiic! to Leach pcoplc to iisc STS ;IS i t  fosters iridcpendence and inakes peoplc job read! 

CONCLUSION 

A large proponion of pcople with spccch disabililics have otlicr disabilities as wcll; lhis makes it  vcry difficult for them 
lo ;tdvocale for rhcinselves Thefore.  i t  i s  ncccssap for tlic rcsl of us to insure that services likc STS ouircach are 
adequalel) providcd for. 

Again I slrongly urge ATXLT lo increasc i l s  qualiw olscrvice and I urge Mainc Public Utility Commission lo budgct for 
an elTectivc STS oulrcach senlcc wiili a budger or $50.000. 

Sincercly. 

Linii Gillou. Pli D, OTR/L, ATP 
Progrmi Duector 
Dcpl of Occupat~onal Tlicrapj 
Husson Collcgc 
Bangor ME 04401 

cc. Disability Rights OIlice 
Consumer Infomialion Bureau 
Federal Cominunicauous Comrrussiou. Room hC-J47 
445 12Lll Slrcci sw 
M’aslunglon, DC20554 

cc: Mainc Public UliEry Commission Consumcr Assisiancc Division 
Tclecoinmunicauons Division. MPUC 
242 Stale Sweet 
18 State House Station 
Augis13. hfaine 04333-0018 

cc Teresi Fccncs 
ATXLT Customer Care 
100 S. Jclfersoii Streer. Suile 115 
New Castle. PA I610 I 

cc: M’illiarn Nyc 
Telccomniunicnlioii Rclay Service Advisor) Council 
c/o Governor Baxter’s School for the Deaf 
P.O. Box 793 
Porllx~d, M E  (14I04 

cc. Bob Sega1m.q Plr D. 
Dcpanmcnl of Rehabililation 
AIL: Prograiii Evaluation 
2000 E v e r p e n  Slrcct 
Sncr:iiiieiito. CA 9581 5 


